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DUO ONE-UPS 
APPLE FACETIME 

 

As a marketing tactic, Apple doesn’t 

really like connectivity to non-Apple 

devices, so they folks there come up 

with utilities that only work between 

iOS (Apple Operating Systems) 

devices. 

 

I can’t count the number of times that 

someone has told me that I should get 

an iPhone because then I could 

Facetime with them, which is soooo 

much better than the phone that I am 

using.  For those of you who don’t 

know, Facetime is a videophone app 

that is very easy to use – you just call 

someone who has an iPhone using 

Facetime and you can both see and 

hear them.  If you are under around 20 

you don’t just say you are calling 

someone, you are Facetiming them. 

 

There are hundreds of thousands of 

apps available for android and iOS 

phones and I just can’t keep up with 

everything, so I was very pleasantly 

surprised last week when visiting my 

brother in Arizona and he introduced 

me to an android app named Duo 

(thank you Larry ) which is the 

android equivalent of Facetime. 

 

You just download Duo onto your 

android phone and use to call someone 

who has Duo on their phone and – 

guess what – you are facetiming on an 

android phone…uh, I guess you are 

Duo-ing rather than Facetiming. 

 

Duo, which is free, is very easy to 

use.  I recommend that you download 

and install it on 2 phones and try it out 

calling between the phones. 

 

The Duo app doesn’t connect with 

Facetime but there is a Duo app for 

iPhones so you can Duo with friends 

who have iPhones…if they install Duo 

on their iPhone.  So next time 

someone tells you how superior their 

iPhone is because it has Facetime, you 

can reply that they need to expand 

their horizons beyond the Apple 

universe and install Duo on their 

iPhone.  You can nicely let them know 

that Android phones far outnumber 

iPhones and Samsung (the leading 

brand of android phone) alone has as 

many phones in use as iPhones. 

 
 

DO YOU NEED 
A NEW ROUTER? 

 

Modems and routers are 2 devices that 

are often ignored as they don’t require 

any adjustments, although over time 

they can affect your internet 

experience. 

 

First of all, what are these 2 

mysterious devices. 

 

A modem is, essentially, a translator.  

When an internet signal travels over 

cable or DSL lines, it is not in a 

“language” that computers understand.  

When a stream of information 

downloads to your computer, it is 

intercepted by a modem which 

translates these streams of information 

into something that a computer can 

work with.  Conversely, when you 

send (upload) information, such as an 

email, the modem does the reverse 

translation. 

 

A modem, however, can only connect 

to one device, so if it is connected to 

your computer, you cannot add other 

computers to the internet connection.  

That is the purpose of a router which 

is essentially a computer version of an 

electrical powerstrip, in that the router 

almost always has an internal network 

switch  which allows you to connect 

up to 4 devices, perhaps 2 computers 

and 2 printers, to the internet. 

 

Additionally, a router allows 

computers within the same home or 

office to communicate with each other 

over what is called a Local Area 

Network, or LAN.  Most currently 

available routers also provide a 

wireless signal so that you can connect 

a notebook and/or desktop computer, 

phone, tablet, printer, or another 

device to the LAN without using a 

cable. 

 

2 aspects of a router are: 

 

 The speed of data travelling over 

the LAN.  Most current routers 

have fast internet speed, and 

some have gigabit speed which 

transfers data between computers 

about 10 times faster than fast 

internet. 

 The speed and strength of a 

wireless signal.  Wireless 

protocols are standards for 

consistency in wireless 

connections.  The basic protocol 

is 802.11.x. The first widely used 

protocol was 802.11.a…then 

came 802.11.b, which provided a 

signal with more distance.  For 

simplicity, the 801.11 protocol is 

usually referred to as Wireless- 

such as Wireless-A or Wireless-

B.  A few years later came 

Wireless-G, then Wireless-N, and 

for the past few years Wireless-

AC.   

 

If you are still using an older 

Wireless-N router, upgrading to a 

Wireless-AC router will improve your 

wireless connection.  The catch, 

though, is that devices on both sides of 

the connection must be the same, such 

as a Wireless-AC router and a 

computer with Wireless-AC.  If one of 

the components is a slower protocol, 

such a Wireless-AC and a Wireless-N, 

the speed drops down to the lower 

speed.  Sort of like if you are in a 

Civic and are driving somewhere with 

your friends in a Porsche – the 

Porsche drives slower to keep you in 

sight. 
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Modem technology also changes over 

time.  When Cox cable boosted its’ 

internet download speed to over 

30Mbps a few years ago (my 

download speed is now around 

150Mbps) you had to upgrade to a 

newer modem or you were stuck at 

30Mbps max.  It is easy, and not very 

expensive (under $100) to upgrade to 

a newer modem.  AT&T DSL also 

required a newer modem to get their 

internet speed up to the higher speed 

available on their U-Verse system. 

 

Although routers pretty much just sit 

there, it is a good idea to occasionally 

reboot (restart) your router every 

month or two.  It doesn’t hurt to also 

reboot your modem occasionally. 

 

The best location for a wireless router 

is in the middle of your home or 

business.  If your wireless signal drops 

too low at the other end of the 

building, you can use a range 

extender or Powerline AC adapter to 

rebroadcast the wireless signal.   

 

Recently mesh routers, also called 

mesh systems seem to be a better way 

because they allow you to seamlessly 

move throughout the area and as you 

get closer to another mesh router, you 

don’t have to do anything as you are 

still on the same network.  Pretty cool 

stuff. 

 

Bottom Line:   

 

1. If your modem is more than 3 or 4 

years old, call your internet 

provider to find out if it meets 

their current use, or is slowing 

down your internet speed. 

2. If your router is Wireless-G (look 

at the label) then just replace it, as 

it is quite old.  If your router is 

Wireless-N and your notebook 

and/or desktop computer is 

wireless-AC, get an “AC” router.  

If your notebook or desktop 

computer is Wireless-N hardware, 

then there is no need to upgrade 

to an AC router, unless your 

router dies and needs 

replacement. 

 

 

 

 

 

 

A HANDY ANDROID  
PHONE FEATURE 

 

My Samsung S7 phone used to go into 

standby mode after just 30 seconds, 

which means that I am doing 

something other than a phone call, I 

have to logon again.  This became a 

major nuisance – but there is a way 

around this. 

 

If you find that your Samsung phone 

display shuts off after 30 seconds you 

can go to Settings and then Lock 

Screen And Security and change the 

display turnoff time to a longer period, 

such as a minute, or even more.  The 

downside of this, though, is that you 

run through the charge on the phone’s 

battery faster.   

 

A better way is to use the Smart Lock 

feature which is also in the Lock 

Screen And Security setting.  The 

Smart Lock feature keeps you logged 

in under any or all of the following 

conditions: 

 

1. You are in a specific location, 

identified by verifying your GPS 

on a map (very easily done).  I 

have set my phone to stay logged 

on as long while I am at home.  I 

have to initially log on to the 

phone, but after that, until I leave 

my home the screen may go onto 

standby but I do not have to log in 

again when I start using the phone 

again.  A very nice feature.  Note 

that you can set several “safe” 

locations, such as where you 

work, etc.   

 

There is a downside which is that 

if you put your phone down and 

someone steals it, they have 

access to your phone.  This is 

unlikely to occur unless you leave 

your home and leave your phone 

there. 

 

2. The phone will remain on as long 

as you are holding it. 

 

3. You are near a designated 

Bluetooth device.  For example, if 

you designate your car’s hands-

free Bluetooth or a Bluetooth 

GPS, the phone will stay 

unlocked until you leave the 

Bluetooth range (about 100 ft.) 

 

For a nice guided instructional of 

setting this up, go to 

https://www.samsung.com/uk/support/

mobile-devices/what-is-smart-lock-

and-how-do-i-use-it/  

 

 

WHY I LIKE PAYPAL 
 

PayPal started out as part of eBay and 

then split from eBay as a standalone 

payment service.  Whenever possible, 

I use PayPal to purchase items over 

the internet, because the seller does 

not see my credit card number.   

 

Here is some basic information about 

PayPal: 

 

 When you pay for goods, the 

seller will get the name and 

address and phone number that 

you registered when signing up 

with PayPal. At least if it is a 

goods payment and not just a 

payment for services.  (Ref 

www.paypal-community.com  

 PayPal does not charge the buyer 

to process the payment info 

except when you send money or 

use a credit card for a personal 

payment, such as sending money 

to a friend or family member. 

 

For more detailed information about 

how PayPal works, click on 

https://www.paypal.com/us/smarthelp/

article/FAQ690  

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 
need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 

distribution list.  Since the beginning of this 

newsletter, CCC has had absolutely no financial 
or investment interest in any recommend 

products or services. 

 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 
may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 
set to On. 

 

https://www.samsung.com/uk/support/mobile-devices/what-is-smart-lock-and-how-do-i-use-it/
https://www.samsung.com/uk/support/mobile-devices/what-is-smart-lock-and-how-do-i-use-it/
https://www.samsung.com/uk/support/mobile-devices/what-is-smart-lock-and-how-do-i-use-it/
http://www.paypal-community.com/
https://www.paypal.com/us/smarthelp/article/FAQ690
https://www.paypal.com/us/smarthelp/article/FAQ690

